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BOOKING CONDITIONS FOR Adventure Base Ltd 
 

In these Conditions “we”, “us” and “our” and the “Company ” means Adv enture Base Limited. 

 

1.  Definitions 
 

1.1  In these Conditions:- 

 

 “we”, “us” and “our” and the “Company ” means Adv enture 

Base Limited; 

 “y ou”, “y our” and the “Client” shall mean the person(s) 

making the booking; 

 “Contract” means the contract between y ou and us in 
relation to the letting of the Property , any  additional 

serv ices and any  Partner serv ices that we book f or y ou.   

 “Conditions” means our standard booking terms and 

conditions as set out in this document. 

 “Partner” means any  company whose serv ices we book 

on y our behalf , including but not limited to, ski schools, 

transf er companies, ski guides, ski hire etc. 

 

2.  The Properties and Availability 
 
2.1 Our properties are off ered f or holiday  rental accommodation, 

subject to you receiv ing written conf irmation from us in 

accordance with Condition 3.3 below.  

 
2.2 The Property  will be let on a f lexible basis, but the company  

retains the right to enf orce weekly Saturday to Saturday , or 

Sunday  to Sunday , bookings during the high season.  

 
2.3 The Property  can be occupied f rom 3pm on the day of  arriv al 

until 10am on the day  of departure.  

 

2.4 Bookings are f or holiday  lettings only  and will not giv e rise to a 
tenancy.  

 

3. Reservations and Payment 
 

3.1 Reserv ations may be made by  email or telephone. 

 

3.2 In order to conf irm a reserv ation, Clients must pay 20% of  the 
total booking price to Adv enture Base (Deposit). This deposit 

in non-ref undable. Pay ments can be made by  transf er to the 

UK Adv enture Base account or by cheque. 

 
3.3 A binding Contract exists between us and y ou, from the point 

at which we receiv e y our deposit. In pay ing your deposit, y ou 

are agreeing to the terms and conditions of our Contract.  
 

3.4 The balance of the booking price, including any  additional 

extras or modif ications, are due and pay able no later than 10 

weeks prior to the start of the rental period.  If f ull pay ment is 
not receiv ed by  the due date, we reserv e the right to notify the 

Client in writing or by email that the reserv ation is cancelled. 

 

3.5 The Client will remain liable to pay the balance of  the total 
booking price if we are unable to re-let the Property f or the 

rental period.  

 

3.6 Any  reserv ations that are made within 10 weeks of the start of 
the rental period require f ull pay ment at the time of booking. 

 

3.7 All prices are shown in Euros. 
 

3.8      Credit card pay ments are subject to a 3% charge.  

 

4. Damage Deposit 
 
4.1 A ref undable damage deposit (Damage Deposit) of £800 is 

authorised but not taken from y our credit card upon arriv al. 

 
4.2 Deductions will be made f rom y our credit card to cov er any 

damage or loss to the Property and /or its contents and 

f ixtures and f ittings. 

 

4.3 It is the clients responsibility to ensure that the 

accommodation is left in an acceptable condition with rubbish 

remov ed.  

 

5. Changes to Bookings 

 
5.1 If  y ou wish to make changes to y our booking, please notify us 

in writing as soon as possible.  We will endeav our to assist 
where possible but cannot guarantee to meet such 

requests/changes. 

 
 

6. Cancellations by you 
 

6.1 Please notify us as soon as possible if y ou wish to cancel y our 
booking.  The f ollowing cancellation charges will apply :- 

 

 Prior to pay ment of balance – we will ref und 10% of the 
deposit y ou hav e paid only if the week can be re-sold, 

otherwise nil. 

 After pay ment of balance – we will ref und 80% of  the total 
amount y ou hav e paid, only if we can successf ully relet the 

Property . This is subject to a deduction of  costs incurred by  
us.  

 

6.2  Cancellation of additional serv ices such as ski lessons, lif t 

 passes, transf ers etc cannot be cancelled or modif ied less 
 than 48 hrs bef ore the serv ice is to commence.  

  

7. Cancellations by us 
 
7.1 Due to circumstances bey ond our control it may  be necessary  

to cancel or alter your holiday .  In such circumstances we will 

endeav our to off er a suitable alternativ e property.  If this is not 

possible, a f ull ref und of all monies paid will be made.  
 

8. Force Majeure 
 
8.1 We shall not be liable to y ou f or any  loss, damage or injury, 

which is the result of adv erse weather conditions, f lood, riot, 

war, strikes or other matters bey ond our control.  

 
8.2 We shall not be liable to y ou f or any  loss, damage or 

inconv enience caused to or suff ered by y ou if the Property is 

destroy ed or substantially damaged prior to the start of the 

rental period.  In this situation we will endeav our (where 
possible) to ref und to y ou all monies paid by  y ou in relation to 

the rental period.  

 

9. Insurance and Liability  
 

9.1 The use of  the Property, equipment and amenities is entirely  

at y our risk and we accept no responsibility  for any  injury , loss 
or damage to y ou, y our belongings or y our v ehicles.  

 

9.2 You are strongly  adv ised to arrange a comprehensiv e 

insurance policy  to prov ide cov er for cancellations and 
loss/damage to belongings/luggage.  You are reminded to 

bring y our healthcare card EHIC (prev iously  f orm E111) with 

y ou.  

 
9.3 We shall hav e no liability  f or death or personal injury  unless 

this results f rom our negligence.  

 

9.4 Subject to Condition 9.3 abov e, our liability  to y ou shall not 
exceed the amount paid by  y ou to us f or the rental period.  

 

10. Letting Conditions 
 

10.1 The f ollowing terms will apply  at all times during y our stay at 

the Property:- 
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(a) The number of  people occupy ing the Property  must not 

exceed the number stated on the clients inv oice unless 
we hav e prov ided prior written consent; 

 

 

 
 

 

 

(b) The Property  must be lef t in a clean and tidy condition  
and we reserv e the right to make a deduction f rom the 

Damage Deposit to cov er additional cleaning costs if  the 

Property  is not left in an acceptable condition;  

 
(c) You must not act in such a way  which will or may  cause a 

nuisance or annoy ance to residents of neighbouring 

properties; 
(d) Smoking is prohibited inside the Property; 

(e) No pets are permitted unless otherwise stated.  

 

11. Partnership services 
 

11.1 In agreeing to the use of any  of our partners f or addit ional 

serv ices such as, but not limited to, ski guides, ski school, ski 

hire, y ou automatically agree to the terms and conditions of 
that particular company . 

 

11.2 Adv enture Base personally recommend all our chosen 

partners. We endeav our to make sure that all 3
rd
 party  serv ices 

we book f or y ou are deliv ered as adv ertised. Howev er, we 

cannot be held liable f or the serv ices of  our partners.  

 

12.  Special requests 
 

12.1 We endeav our to cater f or your special requirements where 

possible, although f ailure to do so will not result in the breach 
of contract on our part. Please be sure to notify of any  special 

requirements at the earliest time possible.  

 

13.      Accuracy of Information 
 
13.1 Adv enture Base endeav ours to ensure that all 

inf ormation supplied on our website or giv en by  word of  
mouth be correct and accurate. 

 

13.2 Photographs supplied on our website are giv en f or 

general inf ormation, and not f or specif ic detail. If any thing 
aspect of the inf ormation prov ided is of particular 

importance to the client we adv ice that they  specify this 

at the time of  booking. 

 

14. Questions and Complaints 
 

14.1 We hope that y ou will hav e an enjoy able stay, howev er if y ou 

hav e any questions or complaints during y our stay, please 
contact us as soon as possible.  We regret that we may be 

unable to consider complaints once the Property has been 

v acated.  
 

15. General  

 
15.1 The Contract and these Conditions are gov erned by  
 English law and are subject to the exclusiv e jurisdiction of 

 the English courts.  

 

16.     Taxe de Sejour 
 

Taxe de sejour will be charged to y ou on arriv al in Chamonix at a 

rate of  1 euro per person per night (adults and children ov er 13). This 

is charged by the Chamonix Mairie and is a compulsory  „tax‟ pay able 
by all tourists stay ing in Chamonix. It entitles y ou to a Carte d‟Hote, 

which includes f ree trav el on trains in the Valley among other 

benef its.  
 

 


